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ZOOM MEETING AGENDA 
Thursday, November 9, 2023: 1:00 PM  

MAPOC is inviting you to a scheduled Zoom meeting.  
Topic: MAPOC (Full Council) Zoom Meeting 
Time: Nov 9, 2023 01:00 PM Eastern Time (US and Canada) 
Join Zoom Meeting 
https://zoom.us/j/99957002279?pwd=ZEpSbnU1NTA4azZvZjZscGROSXhCQT09 
Meeting ID: 999 5700 2279 
Passcode: 549479 
One tap mobile 
+13052241968,,99957002279#,,,,*549479# US 
+13092053325,,99957002279#,,,,*549479# US 
Dial by your location 
• +1 305 224 1968 US 
• +1 309 205 3325 US 
• +1 312 626 6799 US (Chicago) 
• +1 646 931 3860 US 
• +1 929 205 6099 US (New York) 
• +1 301 715 8592 US (Washington DC) 
• +1 689 278 1000 US 
• +1 719 359 4580 US 
• +1 253 205 0468 US 
• +1 253 215 8782 US (Tacoma) 
• +1 346 248 7799 US (Houston) 
• +1 360 209 5623 US 
• +1 386 347 5053 US 
• +1 507 473 4847 US 
• +1 564 217 2000 US 
• +1 669 444 9171 US 
• +1 669 900 6833 US (San Jose) 
Meeting ID: 999 5700 2279 
Passcode: 549479 
Find your local number: https://zoom.us/u/aZyrEhWcG 
 
 

I. Introductions  

II. HUSKY Eligibility Overview including HUSKY C -Peter Hadler (DSS) 

 

III. HUSKY Call Center Wait Times -DSS 

 

IV. Health Equity Efforts – Update and Solicit Feedback- Fatmata Williams 

and CHN 

 

V. Fiscal Intermediary Transition – Update, Overview of Plan, and Solicit 

Feedback- DSS and GTI 

 

VI. Non-Emergency Medical Transportation (NEMT) – Hartford HealthCare, 

DSS, and MTM 

 

http://www.cga.ct.gov/med/


VII. Committee Updates 

a. Women & Children's Health 

b. Care Management-Update Status 

c. Complex Care 

d. Quality Access 

VIII. Other Business and Adjournment 

 

Next Meeting: Friday, December 8, 2023, 1:00 PM via Zoom 

 

 
 


